
 

Mohamed Ahmed Mohamed Ali 
IT Assistant 

Focused IT Assistant equipped with technical 
knowledge and experience to handle a range of 
IT Problems, Dependable in computing new 
installations, maintenance and repair work. 
Communicates easily with technical and non-
technical personnel to deliver quality support  

                         mohammeddigna@gmail.com 

                                                          00249914836312          

                                                                       Kassala, Sudan      

                                                                                 1/1/1983  

                                               Facebook.com/user/MU7A 

WORK EXPERIENCE 
• Director of Information Technology 

Ministry of Health - Kassala State 
Institution Sector: Governmental 
from 15 December 2017, so far 

• IT Supporter 
General Administration of Health Planning and 
Development 
Ministry of Health - Kassala State 
Institution Sector: Governmental 
From 29 November 2013 to 4 May 2015 

EDUCATIONS 
Bachelor’s Degree in Information 
Technology 
Red Sea University 
Location: Port Sudan, Sudan 
October 2010 
Grade: 3 out of 4 

ACHIEVEMENTS IN FEILED 
• Evaluation and follow-up of health programs and 

systems 

• Administered the website of the Ministry of Health 
of Kassala State 

• Provide technical support for the maintenance and 
use of computer hardware. 

• Managing the IT development project and 
contributing to IT plans and strategies 

• Design and implementation of the Personnel Affairs 
Program at the Ministry of Health, Kassala State 

• Installation and installation of control systems, 
attendance and departure 

• Management of DHIS2 electronic system 

REFERANCE 
Mohamed Hassan Omar 
Job Title: Director of Information Center 
Name of Institution: Ministry of Health 
Phone: 00249911606288 
E-mail: jackjack@hotmail.com 

SKILS 
Customers Service Organizing  Teamwork 
Time Management   Networking   
Analytical thinking and Innovation 
Troubleshooting IT Issues Technicalsupport skills 
Testing and evaluating new systrms 
Programming by vb.net Oracle,php, Python 

LANGUAGES 
Arabic          English 
Expert               Professional Working proficiency 
SUPPORTED CAUSES 
Fast learner   Responsible Flexible 
Able to work with pressure 
Able to work within a team Detail-oriented 

TRAINING COURSES 
Course Name: IPv6 Network Engineering-Level 1, 
Telecommunication and Post Regulatory Authority, 
Khartoum – Sudan 21-24 October,2018 
 
Course Name: Management Information Systems, 
Organization: World Bank, 9-10 July, 2018 
 
Name of the course: Establishment of spatial 
databases through geographic information systems 
using the Global Mapper program and Google Earth 
Organization: Ministry of Finance and National 
Economy from 23-30 June 2015 
 
Name of the course: Training Workshop on electronic 
health information system DHIS2 Authority: Federal 
Ministry of Health – Sudan In the period from 
14/4/2015 to 16/4/2015 
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